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Director General’s Foreword
Dear readers,

Both CEN and CENELEC, our Management Centre and our 
members will continue to convey and make more visible our 
values, in particular those of inclusiveness and transparency, to 
our European and international partners. The year 2011 will shape 
the future of the European Standardization System that will be  
a vital tool towards achieving the Europe 2020 Strategy goals. 
We are supporting the European Commission in its review of the 

Standardization policy and must make the most of our leadership and expertise in this area to influence 
and contribute as much as we can to the forthcoming Standardization Package, expected now in May. 

Keeping pace with new technologies demands rapid reaction in order to be in tune with market needs. 
In this respect, we should clearly define our relationship with relevant fora and consortia with whom we 
have agreed to cooperate more closely. We should always have in mind that the time invested in the 
creation of a European Standard involves transparency and all interested parties, with the objective to 
provide timely solutions of high quality to the market.

With the objectives of the EU Innovation Union in mind, we must reinforce and expand innovative 
partnerships. To this effect, the joint working group on Standardization, Innovation and Research (STAIR) 
is working on a new policy enabling standards and research to be better linked, therefore, fostering 
greater innovation potential. Meetings with various Commissioners and senior officials of the European 
Commission have taken place, including with Vice-Presidents of the European Commission Antonio 
Tajani and Neelie Kroes, the Cabinet of Máire Geoghegan-Quinn and with the Director General of DG 
Research. These meetings are contributing to enhancing good cooperation and understanding between 
CEN, CENELEC and the European Commission. 

At the operational level, a Legal Platform saw the light in March with the objective to reinforce legal 
protection in a coordinated way for all our products and services. Coordinated actions fit within the 
overall objective of the CEN-CENELEC Management Centre, that profit from synergies between our two 
communities. 

Likewise, the CEN-CENELEC Working Group IT Strategy strives towards aligning both IT systems while 
improving knowledge of IT tools. Electronic tools and the use of IT systems are key elements to succeed 
in supporting European competitiveness through the standardization process. 

Finally, our Polish member, the Polish Committee for Standardization (PKN), will host the 7th CEN-CENELEC 
Annual Meeting in Krakow in June at a key moment, just before Poland assumes the Presidency of the 
European Council. This will provide the perfect opportunity to discuss our new strategies while voicing 
our priorities and concerns directly to members of the future Presidency of the EU. 

Thank you for keeping in touch with us and please feel free to contact our Management Centre 
if you would like more information. 

Elena Santiago Cid  

CEN-CENELEC Director General
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In an ever more globalized market, CEN 
occupies a position of strength and influence 
within the European Standardization 
System (ESS) and beyond, but will need to 
work hard to maintain its position and its 
value to users of standards.

As we in CEN and together with our fellow 
ESOs, CENELEC and ETSI, now await the 
European Commission’s publication of the 
Standardization Package, and as I start 
my term as Vice-President Policy of CEN,  
a number of key issues are facing us.

strengthening Cen’s position in IsO

So what is the value of European-level 
standardization in today’s world? CEN 
already works well with ISO in a number 
of ways, not least through the parallel 
development of standards under the 
Vienna Agreement.

Furthermore, standards are integral to the 
WTO principles, and Europe has much to 
show the world in how standards are used 
to support regulation, such as via the 
New Legislative Framework.

However, in Europe we enjoy a rich and 
diverse range of stakeholders, a more 
coherent and mature set of economies 
than exists in many other parts of the 

world, and an enormously valuable 
standardization capability, supported 
through the NSBs and the many thousands 
of stakeholders and experts who give their 
time to European standardization annually.

Can we in CEN work to identify issues 
of global relevance for which we can 
incubate ideas for standardization, and 
together become a stronger force for 
good standardization in ISO? The answer 
is yes and we need to focus on key market 
issues and promote this capability.

Interface with the european 

Commission

The subject of the ‘Future of European 
Standardization’ has occupied many of us 
for the last couple of years and more, and 
the publication of the Standardization 
Package will mark the first significant 
changes to the legal frameworks around 
the European Standardization System for 
well over a decade.

While there will undoubtedly be much 
more to discuss on the fine details within 
the Package, the interest in this matter, 
together with other recent Commission 
policies, such as the Digital Agenda, 
Innovation Union, the Industrial Policy 
and the Disability Strategy show us that 
standardization is currently riding high 
in political and policy agendas in the 
European Commission and in Member 
States.

Without damaging the existing strong 
standardization structures – endorsed by 
politicians and public servants in many 
recent statements – it is critical that CEN, 
CENELEC and ETSI continue to work at all 
levels with partners inside the European 

Commission, and across Directorates 
General, to ensure that the potential 
for standardization to meet policy aims 
is recognized and acted upon. Notably 
to demonstrate how standardization is 
a safe alternative to regulation and in 
particular a huge enabler for SMEs.

Delivery of strategy

CEN’s new strategy 2011–2013 outlines 
key objectives around responsiveness to 
market needs, improvements to the CEN 
system, partnerships and good governance.

In working to deliver the strategy, the 
evolving needs of our customers must 
remain paramount. The strategy document 
works very much from a perspective of 
building on the strengths of the existing 
system, and through its successful 
implementation, CEN will be a leader 
within the ESS and among standards bodies 
world-wide for market and stakeholder 
engagement, flexibility and innovation.

Promoting the esOs on  

an international platform

Of course, CEN does not work in glorious 
isolation. Together with our fellow ESOs 
we must continue to show the value of 
European standardization to the world. 
Together with our member bodies, our 
partners, affiliates, and other interested 
parties, the onus is on the ESOs to keep 
showing the world how Europe continues 
to drive standards in key areas of business 
and public interest. In this we must never 
forget the enormous contribution from 
business we enjoy through our committee 
processes in which we must continue to 
strive for greater efficiency. 

Mike Low, Vice-President CEN BSI and 
Director British Standards Institution (BSI)

EUROPEAN STANDARDIzATION IN THE NEXT DECADE  
Views from the newly elected Vice-President Policy in CEN

Back to contents

© BSI
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End of March, CENELEC launched its new 
website offering a revamped structure 
and look & feel. Since most of CENELEC’s 
stakeholders are also strongly involved in the 
International Electrotechnical Commission’s 
(IEC) activities, i.e. CENELEC international 
counterpart, it was commonly agreed to 
align CENELEC website to the IEC one as 
far as possible. This will allow CENELEC 
members and experts to find out their way 

more easily in the CENELEC website, which 
offers the same kind of information and 
electronic tools as the IEC.

To guide you through the new CENELEC 
website, the Electronic Data Processing 
Department of the CEN-CENELEC Management 
Centre is organizing presentations via web 
conference. The planned sessions are listed 
in the table. You can register for one of the 
web conferences via the Doodle link: http://
doodle.com/mxgz8hqp46fmg6y4. If you 
subscribe to a session, you will receive the 
web conference details a few days before in 
your inbox.

Day Date time

Wednesday 2011-04-06 14:00-15:00

Thursday 2011-04-14 10:00-11:00

Wednesday 2011-04-20 11:00-12:00

Friday 2011-04-29 11:00-12:00

For any information on these web 
conference sessions, contact us at 
clchelpdesk@cencenelec.eu

Celine Oeyen 
Interactive Media Manager 

Communication 
External Relations 

The ESOs are well placed to be beacons for 
innovation, both in terms of the subjects 
they embrace through standardization, 
and in the way they approach the creation 
of standards and we already have good 

examples in the fields of energy, carbon, 
e-mobility, nanotechnology etc.

The next two years promise to be exciting 
and formative for the next phase of 

European standardization and I look 
forward to working with all of you.

Mike Low
CEN Vice-President Policy

WELCOME TO THE bRAND NEW CENELEC WEbSITE!

© CEN-CENELEC

mailto:coeyen@cencenelec.eu
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In 2006, CEN Technical Board adopted 
the policy on "Twinning arrangement for 
technical work in an enlarged CEN" according 
to which two CEN members may enter  
a twinning arrangement in the management 
of a secretariat to a CEN/TC. Along the lines of 
what is done in ISO, the policy aims at improving 
the participation of all CEN national members 
in the technical work of the (enlarged) CEN, in 
particular of the members who have recently 
joined the CEN system. 

For the f irst t ime in CEN, the French 
Standards Association (AFNOR) and the Czech 
Standards Institute (UNMZ) have successfully 
agreed on a twinning arrangement for the 
running of the secretariat of CEN/TC 352 
“Nanotechnologies”.

Mr Gerard Mantel, AFNOR Technical Board 
(BT) member, and Mr Olivier Peyrat, AFNOR 
Administrative Board (CA) member, have 
officially signed the agreement. On the 
occasion of the recent CEN/BT Meeting (March 

22-23) Annick Hamel, AFNOR BT alternate, 
invited Ms Eva Stejfova, UNMZ BT member, to 
concur. Mr Milan Holecek, UNMZ CA member 
will officially sign the arrangement shortly. 

Cinzia Missiroli 
Programme Manager 

Multi-sector Products & Services
Standards

CEN/TC 352 NANOTECHNOLOGIES – FIRST TWINNING ARRANGEMENT IN CEN

©
 C

EN
-C

EN
EL

EC

From left to right: Eva Stejfova, UNMZ, Annick Hamel, AFNOR

CEN and CENELEC jointly reply to policy 
initiatives and open consultations launched 
by the European Commission and to reports 
prepared by EU Parliament Committees. These 
policy opinions are available for the benefit of 
our members and the public at large, as part 
of our increased communication and visibility 
common effort, on the websites of both 
organisations. 

These are accessible directly from the CEN 
website and the CENELEC website under 
the news tab.

Since January 2011, the following CEN-
CENELEC joint responses have been 
published online:

  The CEN-CENELEC reply to the European 
Commission consultation on the Single 
Market Act (February 2011) 

   The  CEN-CENELEC rep ly  to  the 
European Commission consultation on 
the Competitiveness and Innovation 
Framework Programme 2007-2013 
(February 2011)

  The CEN-CENELEC reply to the European 
Commission Communication COM 
(2010) 546 on the Innovation Union 
(February 2011)

  The CEN-CENELEC reply to the European 
Commiss ion consultat ion on the 
Green Paper on expanding the use of 
e-procurement in the EU (January 2011)

Sarah Penny
Director External Relations

POLICy OPINIONS

http://www.cen.eu/cen/Sectors/TechnicalCommitteesWorkshops/CENTechnicalCommittees/Pages/default.aspx?param=508478&title=Nanotechnologies
http://www.cen.eu/cen/News/Policyopinions/Pages/default.aspx
http://www.cen.eu/cen/News/Policyopinions/Pages/default.aspx
www.cenelec.eu
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On 17 March 2011, CEN and ETSI organized 
a joint Workshop on "Interoperability of the 
European Air Traffic Management Network: 
The role of Community Specifications".

Chaired by Mr Terry Dunford, it took place in 
the CEN-CENELEC Meeting Centre in Brussels 
and gathered over 50 stakeholders and 
interested parties, including representatives 
from the European Commission, ESOs, 

Industry, airports, air navigation services 
providers, civil aviation, and many more. 
The European Commission set the scene by 
making reference to the legal framework 
in which Community Specifications are 
developed. Various speakers then went on 
to describe the achievements obtained so 
far thanks to Community Specifications. 
After a networking lunch, the afternoon 
session was dedicated to external players 

and the way they perceive Community 
Specifications. Questions and answers were 
very instructive an added to the full success 
of the event.

 
Alexandre della Faille de Leverghem

Programme Manager 
Multi-Sector Products & Services

Standards

CEN - ETSI WORkSHOP ON AIR TRAFFIC MANAGEMENT (ATM) COMMUNITy SPECIFICATIONS

From left to right: Terry Dunfold, UK Civil Aviation 
Authority; Michael Mowinski, Fraport AG; Alexandre della 
Faille de Leverghem; Gero Schroeder-Kohlmay, DIN.

© CEN-CENELEC

The European Commission published in 
February its Communication on the ‘Review 
of the Small Business Act for Europe’. 
To strengthen SMEs’ competitiveness, 
the Small Business Act for Europe (SBA) 
provides a comprehensive SME policy 
framework, promotes entrepreneurship 
and anchors the ‘Think Small  F irst’ 
principle in law and policy-making. 

The first CEN-CENELEC SME newsletter has 
been circulated to subscribers in February 
2011. To be informed on European SME 
news, sign up for our 'standards work 
for sMes' Newsletter or go to the SME 
Newsletter page to consult back issues. 

Discover the reviewed CEN-CENELEC SME 
web pages - the CEN-CENELEC SME web 
pages structure have been reviewed to 
increase the visibility and the availability of 
information provided:

  sMe activities now covers the SME 
Working Group and the SMEST 
activities (SME Standardization Toolkit) 

  eu sMe Policy provides information 
on white papers, consultations and 
news from the European Commission 
of relevance to SMEs

  Find your national sMe helpdesk on 
our updated contact page

  sMe standardization Guide gives 
you no less than 14 different versions 
of the Guide 17: “Guidance for writing 
standards taking into account micro, 
small and medium-sized enterprises 
(SMEs) needs”

  FAQ if you don’t find the answer to 
your question on this page, please 
contact us at sme@cencenelec.eu 

  news and events visit this page regularly 
to be updated on News and Events 
relevant to SMEs and Standardization

Andreea Gulacsi
Programme Manager  

Innovation

STANDARDS WORk FOR SMALL AND MEDIUM ENTERPRISES

http://www.cen.eu/cen/Sectors/Sectors/Airandspace/Airtrafficmanagement/Pages/default.aspx
http://www.cen.eu/cen/Sectors/Sectors/Airandspace/Airtrafficmanagement/Pages/default.aspx
http://www.cen.eu/cen/Sectors/Sectors/Airandspace/Airtrafficmanagement/Pages/default.aspx
http://sme.cencenelec.eu/sign-up.aspx
http://www.cen.eu/cen/Services/SMEhelpdesk/news/SME/Pages/default.aspx
http://www.cen.eu/cen/Services/SMEhelpdesk/news/SME/Pages/default.aspx
http://www.cen.eu/cen/Services/SMEhelpdesk/Activities/Pages/default.aspx
http://www.cen.eu/cen/Services/SMEhelpdesk/EUpolicy/Pages/default.aspx
http://www.cen.eu/cen/Services/SMEhelpdesk/Contacts/Pages/default.aspx
http://www.cen.eu/cen/Services/SMEhelpdesk/Guide17/Pages/default.aspx
http://www.cen.eu/cen/Services/SMEhelpdesk/FAQ/Pages/default.aspx
mailto: sme@cencenelec.eu
http://www.cen.eu/cen/Services/SMEhelpdesk/news/Pages/default.aspx
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Standards and labels support SMEs and 
industr ies in the implementat ion of 
energy management, contribute to achieve 
the considerable energy saving potential 
of buildings and assist municipalities in 
defining energy efficiency strategies.

The target of 20% reduction in energy 
consumption by improving energy efficiency is 
not a legally binding target. Forward-looking 
initiatives for Cities, Buildings or Industry 
have been developed, however doubts are 

sometimes expressed about the capacity of 
these voluntary measures to provide incentives 
to achieve the energy efficiency targets.

Join us for a conference and debate: “how 
standards and Labels Contribute to 
Reaching energy efficiency targets” 
organized by Cen, CeneLeC and the Mission 
of switzerland to the eu on Tuesday 12 April 
2011 at the Mission of Switzerland to the EU. 

The aim of this event is to provide examples 
of some concrete voluntary initiatives 
including sharing experiences and best 
practice examples, such as the Swiss initiative 
“Cité de l’Energie” and the “European 
Energy Award”, or standards in the area of 
energy efficiency developed by the European 
Standards Bodies, CEN and CENELEC.

The conference will highlight some striking 
examples of how specific communal and 
industrial experiences succeeded in realizing 
major achievements. The afternoon session 
will bring together distinguished guests in  
a panel discussion to exchange views about 
the role of voluntary initiatives and whether 
they are sufficient to achieve the energy 
efficiency goals.

For the programme, information and 
registration: www.cen.eu or www.cenelec.eu

 
 

Maitane Olabarria Uzquiano
Programme Manager 

Multi-sector Products and Services
Standards

DISCOvER TOOLS FOR ENERGy EFFICIENCy IN INDUSTRy, bUILDINGS AND CITIES

Back to contents

news - eVents

The next StandarDays will take place on 
17 and 18 May 2011 in the CEN-CENELEC 
Meeting Centre in Brussels. 

This two-day training is open to all: large 
companies and SMEs; public, societal 
and environmental groups; stakeholders, 
academia and research. The goal is to 
inform about the European Standardization 
System, CEN-CENELEC products and 
processes, and the benefits of involvement 
in standardization to potential stakeholders.

Registration is now open!

To know more about the programme for this 
editon of StandarDays, please click here.

Christine Van Vlierden
Unit Manager 

Communication 
External Relations

CEN-CENELEC StandarDays

http://www.cen.eu/cen/Services/Education/StandarDays/Pages/default.aspx
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PRess ReLeAses

LATEST PRESS RELEASES

 Strengthening the involvement of SMEs in European Standardization – SMEST 2 has started
 Agreement reached on the Micro-USB connector and the standard for the common mobile charger
 Small Business Act SME Awareness and participation in European standardization
 A new important step towards accessibility in the ICT domain
 CEN publishes Agreement on Responsible Remote Gambling Measures
 Sound level limits for personal music players and mobile phones
 New standard for common mobile chargers

Media contact:   Ludovic Highman 
Editorial Project Manager 
Communication 
External Relations

Back to contents

teChnICAL

CEN Technical Committee (TC) 383 
"Sustainably produced biomass for energy 
applications" was created in 2008 in order 
to work on European Standards dealing 
with sustainability principles, criteria and 
indicators related to biomass for energy 
applications. In December 2010, the first 
three draft standards dealing with terms 
and definitions, conformity assessment 
and environmental aspects were published 
for public enquiry. The enquiry on the draft 
standards will end in May 2011. A fourth 
part on greenhouse gas emission (GHG) 
calculations will be put to enquiry around 
the same time.

The aim of these standards is to help 
economic operators to comply with 
the requirements of the Renewable 

Energy Directive (2009/28) regarding 
sustainability. The European Commission 
has acknowledged the draft standards as 
a way of fulfilling the legal requirements 
of this Directive by EU Member States and 
economic operators. 

Cen draft standards

The draft standards developed by CEN/
TC 383 that are currently under public 
enquiry are the following:

  prEN 16214-1 Sustainably produced 
biomass for energy applications - 
Principles, criteria, indicators and verifiers 
for biofuels and bioliquids - Part 1: 
Terminology

STANDARDIzATION OF SUSTAINAbILITy CRITERIA FOR bIOMASS

© ImageGlobe

ftp://ftp.cen.eu/PUB/PressReleases/Press%20Release%20SMEST%20final.pdf
ftp://ftp.cen.eu/PUB/PressReleases/PR_CENELEC_USB-IF.pdf
ftp://ftp.cen.eu/PUB/PressReleases/SBAandEuropeanStandards.pdf
http://www.cen.eu/cen/News/PressReleases/Pages/AaccessibilityinICTdomain.aspx
ftp://ftp.cen.eu/PUB/PressReleases/Responsible%20remote%20Gambling.pdf
ftp://ftp.cen.eu/PUB/PressReleases/PR_CLC_SoundLevel_PersonalMusicPlayers%20and%20Mobile%20Phones%20.pdf
ftp://ftp.cen.eu/PUB/PressReleases/PR_CLC_MobileChargers.pdf
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  prEN 16214-2 Sustainably produced 
biomass for energy applications - 
Principles, criteria, indicators and verifiers 
for biofuels and bioliquids - Part 2:  
Conformity assessment including chain 
of custody and mass balance

  prEN 16214-3 Sustainably produced 
biomass for energy applications - 
Principles, criteria, indicators and verifiers 
for biofuels and bioliquids - Part 3: 
Biodiversity and environmental aspects

With these standards, harmonisation is 
achieved with regard to, for instance, the 
definition of residue, which needs to be 
distinguished from waste. That distinction 
is essential for the greenhouse gas emission 
calculations, but is also paramount for 
double counting and the fact that some 
ecological requirements do not apply. 
These ecological criteria are further 

detailed in part 3 of draft standard prEN 
16214. Explanations on checking biomass 
harvesting locations and the necessary 
controls for preventing growth in nature 
protection areas, biodiverse grasslands 
and peatland are laid down. In addition to 
the criteria and verifiers, templates of data 
provision lists are presented.

Part 2 of EN 16214 covers the whole 
assessment of the sustainability claim 
of a biofuel supplier. It describes the 
production chain and explains the mass 
balance method that is required to 
calculate the GHG emissions. This part is 
aimed at certification bodies, but also at 
national authorities, who need to judge 
biofuel producers or suppliers. In the near 
future informative guidance, templates 
and check lists will be added. Soon, TC 
383 will start some pilot studies on specific 
chains-of-custody. 

TC 383 has also recently finalised an 
additional part of EN 16214 providing 
calculation methods of the greenhouse 
gas emission calculations. The purpose 
of this is to further detail and explain the 
methodology that is laid down in the EC 
Directive and also to clarify differences 
with usual life-cycle analysis methods. The 
public enquiry on this draft standard will 
start in May 2011.

Further information can be obtained from 
the CEN website, the CEN/TC 383 Secretariat 
or the CEN-CENELEC Management Centre

 
 

Maitane Olabarria Uzquiano
Programme Manager 

Multi-sector Products and Services 
Standards 

On 9 February 2011, the CENELEC 
SmartHouse Roadmap (SHR) Project 
organized a closing event in Brussels during 
which the SHR Project vision, approach and 
way forward were presented. Participants 
(75) were invited to endorse the SHR 
Project methodology, tools, deliverables and 
recommendations, which reflect the growth 

of the SmartHouse services, applications, 
systems and networks associated with it.

Intensified and extended co-ordination 
is needed for the transition to a common 
standardization process of all communicating 
home equipment, household appliances and 
associated services, leading to a coherent 
set of standards and specifications for 

interoperability between ICT services & 
applications, advanced electronic devices 
(products), commands and controls and 
networks in homes of European citizens. 

The SHR Project developed a set of 
recommendations to stimulate a successful 
deployment of the Roadmap covering issues 
like transition and compliance testing. 
The recommendations address generic 
actions that will create opportunities for 
interoperability for a future digital home 
environment such as the "SmartHouse" 
and suggest the European Commission 
(EC) to stimulate industrial alliances 
and invite standardization bodies to 
intensify and extend the collaboration 
to harmonize common elements of their 
system hardware and software interfaces. 

SMARTHOUSE ROADMAP PROJECT – EvENT

© CEN-CENELEC

http://www.cen.eu/cen/Sectors/Sectors/UtilitiesAndEnergy/Fuels/Pages/Sustainability.aspx
mailto: energy@nen.nl
mailto: molabarria@cencenelec.eu
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This should assist service and application 
developers, manufacturers of advanced 
electronic devices and service providers to 
design and develop services and products 
with lower costs, increased reliability, 
improved safety, shorter times-to-market 
and greater flexibility, and to provide the 
user with a richer choice and planning 
confidence.

The SHR Project experts and attendees 
underlined the fact that a coordinated 
action (e.g. platform with all relevant 
stakeholders) to implement the SHR Project 
recommendations would be welcomed in 
order to manage procedures and criteria 
for qualification of standards. CLC/TC 205 
"Home and Building Electronic Systems" 
expressed its willingness to take the 
results of the project on board prior to 

the possible transfer of the SHR work to 
an existing or newly established dedicated 
coordination group.

Contact: smarthouse@nen.nl.

Catherine Vigneron
Programme Manager 

Electrotechnology & ICT 
Standards

The postal services sector is of major 
economic importance. It has a substantial 
impact on the competitiveness of other 
sectors and on European socio-economic 
cohesion in general. In particular, the 
effectiveness of postal services is crucial 
for the development of business-to-
business services and distance selling and 
home delivery in Europe.

The Postal Directive (Directive 97/67/EC 
as amended by Directive 2002/39/EC) 
and as amended by Directive 2008/06/
EC) recognizes the important role of 
standardization for the benefit of postal 
customers. Indeed, much of the work 
of the CEN/TC 331 "Postal services" has 

been developed following a series of 
Mandates by the European Commission 
(M/240, M/312 and M/428). CEN has  
a memorandum of understanding with 
UPU (Universal Postal Union), which 
develops specifications at international 
level. Consequently, several work items 
have been developed or are being 
developed in cooperation with the UPU.

So far, CEN/TC 331 has developed nearly 
30 European Standards and Technical 
Specifications:

  Six standards have been developed in 
relation to the measurement of quality 
of service. These include notably EN 

13850 “Postal service - Quality of 
service - Measurement of the transit 
time of end-to-end services for single 
piece priority mail and first class 
mail”. The latter provides an EU wide 
measurement method used to track 
the transit time of priority letters; and 
EN14012 ”Postal services - Quality 
of service - Complaints handling 
principles”. All these standards set 
high quality requirements for handling 
complaints.

  Several technical specifications and 
standards have been developed in 
relation to interoperability. These 
include notably minimum requirements 
for delivery letterboxes, a list of 
identification marks that make it easier 
for larger cross-border services to 
automatically sort mail items. 

Mandate M/428 in the field of postal 

services and equipment

CEN/TC 331 is currently focusing its activities 
on the work mandated by the European 
Commission under M/428. This Mandate 

Back to contents

teChnICAL

POSTAL SERvICES

© ImageGlobe

http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:31997L0067:EN:NOT
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32002L0039:EN:NOT
http://ec.europa.eu/internal_market/post/doc/legislation/2008-06_en.pdf
http://ec.europa.eu/internal_market/post/doc/legislation/2008-06_en.pdf
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was accepted by CEN in December 2008. 
The work requested by the mandate reflects 
the need to:

  enable the maintenance of the existing 
quality of service standards for postal 
services such as EN 13850, EN 14508 
(Measurement of the transit time 
of non-priority mail) or EN 14534 
(Measurement of the transit time of 
bulk mail); 

  develop new technical standards 
and specifications to improve the 
interoperability in the postal sector 
(interface between bar code reader/

verifier and machine control, sorting 
plan format, management information 
system (MIS) data transfer format,...), 
and;

  study the feasibility of new standards in 
the area of quality of service regarding 
measurement of wrong delivery and 
incorrect delivery, quality of delivery in 
relation to re-forwarding, consistency 
of daily delivery times and damage to 
postal items

Communication activities

In order to improve the communication of 
the standardization activities in relation to 

postal services to all interested stakeholders 
a new website, www.centc331.eu, has 
been created under the responsibility 
of the Secretariat of TC 331 in 2010. 
The website includes information on the 
different projects, activities and meetings 
of TC 331 and offers the possibility to 
register to the TC 331 newsletter, which 
is issued four times per year.

 
 

Maitane Olabarria Uzquiano
Programme Manager 

Multi-sector Products and Services
Standards 

Back to contents

LIST OF EUROPEAN MANDATES
CEN and/or CENELEC accepted the following mandates issued by the European Commission:

Mandate reference Mandate title Accepted by

M/136 (rev2)

Revised mandate M/136 to CEN and CENELEC concerning the execution 
of standardization work for harmonised standards on construction 
products in contact with water intended for human consumption related 
to the following end use: transportation, storage and distribution up 
to, and including the consumer tap of the water intended for human 
consumption

CEN (BT C121/2010)

M/138 (rev1) 
Mandate to CEN and CENELEC – Addendum to Mandate M/138 on 
Thermal Insulation Products

CEN (BT C126/2010)

M/474
Mandate to CEN and CENELEC concerning the execution of 
standardization work for harmonised standards on sealants for non-
structural use in joints in buildings and pedestrian walkways

CEN (BT C129/2010)

M/475
Mandate to CEN on biomethane for use in transport and injection in 
natural gas pipelines

CEN (BT N11/2011)

M/476
Mandate to CEN, CENELEC and ETSI for standardization in the field of 
variable speed drives and/or Power Drive System products

CENELEC (D138/C101)

M/477
Mandate to CEN, CENELEC and ETSI for standardization in the field of eco-
design of televisions

CENELEC (D138/C105)

M/478
Standardization mandate to CEN, CENELEC and ETSI for the development 
of EU technical standards in the field of greenhouse gas emissions

CEN (BT C007/2011)

M/481
Mandate to CEN, CENELEC and ETSI for standardization in the field of 
household dishwashers

CENELEC (D138/C102)

teChnICAL

http://www.centc331.eu/
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Since its launch in 2003, PROJEX-ONLINE 
has provided up-to-date detailed CEN 
Work Programme informat ion and 
monitoring facilities to a growing number 
of TC Secretaries and NSB Staff. More than 
45000 consultations were made in 2010.

A new version of PROJEX-ONLINE, version 
7.0, was launched in mid-January 2011. 
As well as adding new functionalities and 
additional data, this new version presented 
the opportunity to give PROJEX-ONLINE  
a fresh look and ergonomic improvements, 
while remaining familiar to existing users 

and providing easier access to the data by 
new users.

The newly designed home page provides 
the users with different ways of accessing 
the CEN work programme. A new section 
entitled ‘My PROJEX-ONLINE’ allows the 
user to dive straight into their favourite work 
item, Technical Committee, Mandate or 
Directive or to use a saved set of combined 
search criteria to identify work items of 
interest. The new version also provides direct 
access to drafts and standards (provided the 
user has the relevant access authority).

Following the launch, web-conferences have 
been set up by CEN-CENELEC Management  
Centre for all interested users to highlight 
the new functionalities and provide an 
overview to new users. Additional web-
conferences can be organized upon request. 
 
 

Sarah Taylor
Project Manager

Competence Centre 
Electronic Data Processing

Back to contents

teChnICAL

PROJEX-ONLINE – NEW vERSION LAUNCHED

The final conference of the “Interstate 
Oil and Gas Transport to Europe” (usually 
directly referred to as INOGATE) project, 
'Harmonisation of Electricity Standards', 
managed by CEN, in a consortium with 
CENELEC, AENOR, AFNOR and BSI, was 
successfully held in Kiev on 8 February 2011. 
The INOGATE Programme supports energy 
policy cooperation between the European 
Union and the INOGATE Partner Countries. 
These include the Littoral States of the Black 
& Caspian Seas and their Neighbouring 
Countries. The Project is approaching its 
conclusion after 18 months of working with 
11 Newly Independent States (NIS), most of 

whom are members of the Commonwealth 
of Independent States (CIS) and Turkey. The 
conference covered the technical aspects 
and the issues detected during the project 
implementation, and the perspectives 
of the process of harmonisation in the 
beneficiary countries. It outlined the 
algorithm of the activities and changes to 
be effected pending a further project. The 
conference addressed the decision-makers 
of each beneficiary country to secure the 
fulfilment of the harmonisation process 
strategy, and ensure its continuity after the 
achievement of the project.

Prior to the final conference, some 20 TACIS 
(Technical Aid to the Commonwealth of 
Independent States) participants attended 
a 5-day study visit to the CEN-CENELEC 
Management Centre in Brussels, ASI in 
Vienna and AFNOR in Paris. The study visit 
included presentations from CEN-CENELEC, 
the European Commission, ORGALIME, and 
National Standards Bodies, including very 
animated roundtable discussions. 

Eric Marchand
Programme Manager 

International Cooperation
External Relations

exteRnAL ReLAtIOns

HARMONISATION OF ELECTRICITy STANDARDS – FINAL CONFERENCE, kIEv, 8 FEbRUARy 2011
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CEN and CENELEC have always been 
concerned with the issues that our Affiliates 
could face and we are eager to improve this 
privileged partnership. In order to ascertain 
what their areas of interest are and how 
we can help them further, a survey was 
launched to our Affiliate members for this 
purpose. We would be grateful if Affiliates 
would complete the survey to help CEN-

CENELEC Management Centre support 
Affiliates better! At the same time, we 
would like to encourage Affiliates to notify 
national implementation of European 
Standards (ENs), as agreed upon as part of 
their obligations. 

The answers to the survey could form, for 
example, the basis for a potential Technical 

Assistance and Information Exchange (TAIEX) 
seminar possibly planned for September/
October 2011. We will let you know further 
details in due course. Thank you in advance 
for your cooperation. 

Eric Marchand
Programme Manager 

International Cooperation
External Relations

Standardization can support businesses 
in the service sector to benefit from the 
single European market. The European 
Commission has announced that it will 
make services standardization a policy goal 

in the expected “Standardization package”. 
In light of these developments, DIN in 
cooperation with the German Federal 
Ministry of Economics and Technology have 
hosted the conference “Globally successful 

with service standards”. 300 stakeholders 
discussed strategies for standardization of 
technical services, service excellence and 
sustainability and services. 

More information in German

The sixth quarterly reporting period has ended 
for the Seconded European Standardization 
Expert in China (SESEC2), and consequently, 
the report has been received on its recent 
activities and achievements.

This report gives details about the two 
priority topics in China: smart grids and 
electric vehicles.

  The scale of investment, supporting the 
expectations and the detailed roadmap 

show that smart grids will remain high 
on the Chinese policy agenda, and 
consequently, standardization efforts 
will continue in the different standard 
development bodies in the country.

  With increased effort, and corresponding 
government subsidies, the leadership 
of Chinese production and sales of 
electric vehicles becomes more and 
more a reality. This naturally necessitates 

leadership in standard-setting not only 
nationally, but internationally as well. 

The report will be available on the SESEC 
website, http://eu-standards.cn/. Please also 
consult this site regularly for updates on 
SESEC’s activities, relating events and reports.

Diana Dus
Programme Manager 

International Cooperation
External Relations

exteRnAL ReLAtIOns

AFFILIATES SURvEy 

DIN: CONFERENCE ON SERvICE STANDARDIzATION

SECONDED EUROPEAN STANDARDIzATION EXPERT IN CHINA 

MeMbeRs

www.bmwi.de/go/normungskonferenz
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Standards shape markets. They are relevant 
for enterprises and other organizations, 
stamping their success. The new book 
“standardization – challenge and 
opportunity. what management and 
staff should know” by Guido Gürtler, 
just published by Austrian Standards plus 
Publishing (AS+P), gives an insight into 
the world of standardization. It explains 
opportunities and risks of standardization, 

their technical, economic, juridical, and 
also psychological facets. 

Through its many examples and practical 
tips, this book addresses all who would like 
to make use of the economic potential of 
standardization, thereby actively shaping 
markets. This compact book written by 
the internationally experienced standards 
expert Guido Gürtler may be more than 

helpful for employees and management, 
regardless of whether they are already 
actively involved in standardization or  
want to start using the given opportunities, 
to the benefit of their enterprise.

More information available on the 
website of Austrian standards

We are very pleased to announce that the 
Netherlands Electrotechnical Committee 
(NEC), part of the Dutch Committee for 
Standardization (NEN), celebrated its 
centenary on 17 March 2011. We would 
like to take this opportunity to congratulate 
NEC for its dedication to electrotechnical 
standardization for the past 100 years!

NEC is a member of both IEC and CENELEC. 
NEN and NEC work closely together and are 
situated in the same building in Delft. NEC 
has its own board, which consists in the 
following members: Ing. Frans Vreeswijk 

(Philips IP&S), President, Ing. Doede Bakker 
(FME CWM), - Wim Raaphorst (UNETO-
VNI), Ing. Frans Hollak (Eaton Electric N.V.), 
Ing. Paul Coebergh van den Braak (Philips 
IP&S), Ing. Teus de Zwart (Movares), Ing. 
Peter Bus (KEMA) and Ing. Willem Wolf, 
(Directeur NEC). 

We are looking forward to deepening our 
cooperation and commitment as we move 
forward together in pursuing further our 
shared objectives towards the strengthening 
of the European Standardization System.

Back to contents

UNDERSTANDING STANDARDIzATION – AUSTRIAN STANDARDS INSTITUTE (ASI)

MEMbER ANNIvERSARy – NEC REACHES HISTORICAL MILESTONE

MeMbeRs

© NEN-The Netherlands

Elena Santiago, CENELEC Director General, and Frans 
Vreeswijk, President of the NEC Board

UNI Points are places where people can 
get information about standards and 
standardization activities, freely read 
standards in full text (via internet through 
a safe link to UNI’s archives), attend 
seminars and training courses. They are 
run by independent organizations under 
the coordination of UNI.

Currently, they are over 40 all over 
Italy. The number boomed in 2010 (13 

new Points) and is still growing this 
year (10 more are planned) because of 
the agreements with two of the most 
important SMEs’ and artisans’ national 
federations (i.e. Confederazione Nazionale 
dell’Artigianato and Confartigianato). 
Similar agreements were signed with 
the national organization of technical 
professionals (CNPI) and the Federation 
of Industrial Districts. 

This is a successful and convenient way to 
put in practice the principle of the Small 
Business Act for Europe stipulating that: 
“…SMEs need to be able to take part fully 
in the development of standards and have 
adequate access to them, including the 
certification process…”

 
More info on the UNI website

UNI (ENTE NAzIONALE ITALIANO DI UNIFICAzIONE) ENLARGES ITS INFORMATION POINTS IN ITALy

http://www.austrian-standards.at/index.php?id=6589&L=1
http://www.uni.com/index.php?option=com_content&view=article&id=144&Itemid=161&lang=it
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